
Fax on Demand and EZ Access
Information Topics

Accessing Tax Forms
and Information
is as Simple as

Pressing a Button
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What is Fax on Demand and EZ Access Information
Topics?

The Fax on Demand and EZ Access Information Topics is an automated
system for employers to request tax forms and publications faxed to them.
They can also listen to over 50 tax topics, or have the information in the
audio messages faxed to them.

What are the benefits of using the system?

� No charge, toll-free number.
� Accessed by touch-tone telephone.
� Available within the United States and Canada.
� Available 24 hours a day, 7 days a week.

Limitations of the system:

� System can not receive faxes.
� Scannable filing forms (e.g., DE 6, DE 7, DE 34, DE 88, and DE 542)

are not available by fax as the printed version of the forms is in a
“machine readable” format and uses special inks, bar coding, and
alignment marks.

Fax On Demand & EZ Access Information Topics
Telephone:

1 (877) 547-4503
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Fax on Demand and EZ Access Information Topics
Menu Options

GREETING

If you know the document you want

Press 1
Enter document number (e.g. 1010)
You have requested document number 1010, Registration
Form for Commercial Employers (DE 1). Both a ONE
minute audio recording and a THREE page fax are available
for this document.

To listen to the recording, press 1
To have the fax sent to you, press 2
To cancel this request and select  another document, press 3

Press 1
During playback:
To rewind to the beginning, press 1
To back up 10 seconds, press 2
To end the message, press 3

The Registration Form for Commercial Employers (DE 1)
is used by a business to register with EDD once they pay
over $100 in wages for employment in a calendar quarter,
or whenever a change in ownership occurs.

To repeat this message, press 1
To continue, press 2

Press 2
There is a THREE page fax available for this document.

To have the fax sent to you, press 1
To cancel this request and select another document, press 2

To receive a fax listing all
available documents

Press 2
Please enter the ten-digit
telephone number of your fax
machine (e.g. 999-555-1111).

The telephone number of your
fax machine is 999-555-1111.

If this is correct, press 1
To re-enter, press 2
To cancel this request, press 3

Your fax will be sent today.

To continue, press 1
To exit, press 9 or simply
hang up

Press 1 Press 9

Thank you for using
our automated
system, Good-bye.

Press 1

Press 1
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The California State Employment Development
Department (EDD), as a recipient of federal and
state funds, is an equal opportunity employer/
program and is subject to Section 504 of the
Rehabilitation Act and the Americans with
Disabilities Act (ADA).

You can obtain information about accommodations
for disabilities by contacting your local EDD office.
The number is listed in the telephone directory
under “State of California, Employment
Development Department.”


